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, ihU�Ui D��� 8QH HQWUHSULVH G
HQYHUJXUH LQWHUQDWLRQDOH SRVVvHGDQW GHV EX�

UHDX[ VXU WRXV OHV FRQWLQHQWV IDLW O
DFTXLVLWLRQ G
XQ QRXYHDX VHUYHXU DoQ

G
DVVXUHU OH VHUYLFH GH FRXUULHU vHOHFWURQLTXH LQWHUQH� /H VHUYHXU VHUD HQ

RSvHUDWLRQ �� KHXUHV VXU ��� (Q PR\HQQH� XQ PHVVDJH WRXWHV OHV �� VHFRQ�

GHV HVW HQYR\vH G
XQ HPSOR\vH uD XQ DXWUH�

/H WHPSV VHUD H[SULPvH HQ KHXUH HW O
LQVWDQW | ' f FRUUHVSRQG DX PR�

PHQW GH OD PLVH HQ VHUYLFH GXGLW VHUYHXU� /H SURFHVVXV VWRFKDVWLTXH

� ' t� E|� G | D f� UHSUvHVHQWH O
vHYROXWLRQ GX QRPEUH GH PHVVDJHV TXL

WUDQVLWHURQW SDU FH VHUYHXU�



@� 4XHOOHV VRQW OHV FRQGLWLRQV� EULuHYHPHQW� TXH GRLYHQW VDWLVIDLUH OHV DUULYvHHV

GH PHVVDJHV SRXU TXH � VRLW XQ SURFHVVXV GH 3RLVVRQ" 4XHOOH HVW VRQ

LQWHQVLWvH"
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M� 4XHOOH HVW OD SUREDELOLWvH TXH OH VHUYHXU QH UH{FRLYH DXFXQ PHVVDJH DX

FRXUV GHV � SUHPLuHUHV PLQXWHV GH VD PLVH HQ VHUYLFH"
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U� u$ TXHO PRPHQW HVSvHUH]�YRXV OH SUHPLHU PHVVDJH �OH WHPSV PR\HQ GH

O
DUULYvHH GX SUHPLHU PHVVDJH�"
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_� 4XHOOH HVW OD SUREDELOLWvH TXH OH VHUYHXU UH{FRLYH PRLQV GH � PHVVDJHV DX

FRXUV GHV � SUHPLuHUHV PLQXWHV GH VD PLVH HQ VHUYLFH"
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i� 4XHOOH HVW OD SUREDELOLWvH TX
LO \ DLW SOXV GH ��� PHVVDJHV DX FRXUV GH OD

SUHPLuHUH KHXUH"
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u� /H JHVWLRQQDLUH GX VHUYHXU GRLW HnHFWXHU GHV WHVWV ORUVTXH OH PLOOLuHPH

PHVVDJH VHUD SDUYHQX DX VHUYHXU� u$ TXHO LQVWDQW HVSvHUH]�YRXV TXH FH

PLOOLuHPH PHVVDJH DUULYHq
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}� 1RWUH JHVWLRQQDLUH Q
D SDV HQYLH GH SHUGUH VRQ WHPSV uD DWWHQGUH FH

PLOOLuHPH PHVVDJH� ,O GvHFLGH GH YDTXHU uD G
DXWUHV RFFXSDWLRQV HW GH UHYHQLU

DX VHUYHXU SHX DYDQW O
vHYvHQHPHQW� u$ TXHO PRPHQW GRLW�LO UHYHQLU V
LO YHXW

DYRLU �� � GHV FKDQFHV G
DVVLVWHU uD O
DUULYvHH GX PLOOLuHPH PHVVDJH"
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�� $\DQW UHQGH]�YRXV DSUuHV OH WUDYDLO� uD TXHOOH KHXUH� DX SOXV WDUG� QRWUH

JHVWLRQQDLUH HVWLPH�W�LO TX
LO SRXUUD TXLWWHU OH VLWH GX VHUYHXU V
LO o[H uD � �

OD SUREDELOLWvH TXH OH PLOOLuHPH PHVVDJH VXUYLHQQH DSUuHV VRQ GvHSDUW" �9RXV

SRXYH] VXSSRVHU TXH OH JHVWLRQQDLUH D GvHPDUUvH OH VHUYHXU uD VRQ DUULYvHH DX

WUDYDLO� GLVRQV uD � KHXUHV��
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�� /H VHUYHXU HVW GvHERUGvH ORUVTX
LO UH{FRLW �f PHVVDJHV RX SOXV DX FRXUV

G
XQH PLQXWH� 4XHOOH HVW OD SUREDELOLWvH TXH FHW vHYvHQHPHQW VXUYLHQQH uD XQ

LQVWDQW GRQQvH"
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�� 6XSSRVRQV TXH O
HQWUHSULVH SRVVuHGH XQ GHX[LuHPH VHUYHXU� FRPSOuHWHPHQW

LQGvHSHQGDQW GX SUHPLHU� UHFHYDQW� HQ PR\HQQH� XQ PHVVDJH WRXWHV OHV ��

VHFRQGHV HW TXH FH VHUYHXU WRPEH HQ SDQQH� 1RWUH SUHPLHU VHUYHXU GRLW

GRQF WUDLWHU WRXV OHV PHVVDJHV� F
HVW�uD�GLUH FHX[ TX
LO UH{FRLW G
KDELWXGH HW

OHV PHVVDJHV JvHQvHUDOHPHQW GHVWLQvHV DX GHX[LuHPH VHUYHXU� 4XHOOH HVW OD

SUREDELOLWvH� TX
uD XQ LQVWDQW GRQQvH� LO VRLW VXUFKDUJvH"
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