PROGRAM OF THE 4TH RETAILING RESEARCH SEMINAR – NEW ORLEANS 2001.

7:30 am
Continental Breakfast

- Jasperwood Room -

8:30am – 10:00am
Session A: " Models of Retailer Selection by Shoppers"

- Jasperwood Room -


Chaired by: Professor Ikuo Takahashi


Paper presented:
«Modeling the Selection of Fast Food Franchises Among Japanese Consumers»
Authors :
· Michel Laroche

· Ikuo Takahashi

· Maria Kalamas

· Lefa Teng


Paper presented:
«Attraction Effects in the Retail Choice Setting: the Influence of Choice Justification and Stimulus Meaningfulness»
Authors :
· Prashant Malaviya

· K. Sivakumar


Paper presented:
«Using Shopping Baskets to Cluster Supermarket Shoppers»
Authors :
· Tom Brijs

· Gilbert Swinnen

· Koen Vanhoof

· Geert Wets

10:00am – 10:15am
Coffee Break

10:15am – 11:45am
Session B : "Store Atmospherics"

- Jasperwood Room -


Chaired by : Professor Sevgin A. Eroglu


Paper presented:

«Store Image and Store equity: Implication or E-Commerce Retailing»
Authors:

· - Katherine B. Hartman

· - Rosann L.Spiro


Paper presented:
«Perceived Retail Crowding and Shopping Satisfaction : the Role of Shopping Values»
Authors:

· Sevgin A. Eroglu

· Karen A. Machleit

Terri Feldman Barr


Paper presented:
«Keeping Your Nose Above the Crowd: The Moderating Effects of Ambient Scent on Mall Shopping Behavior Under Multiple Ret»
Authors :

· Jean-Charles Chebat

· Richard Michon

· Lou Turley

11:45pm – 01:15 pm
LUNCHEON: 

David L. Huff, Ph.D.

Century Club Professor of Business Administration

University of Texas at Austin

- Eglinton-Winton Room -

1:15pm – 2:15pm
Session C: "Interaction Between Shoppers and Employees"

- Jasperwood Room -


Chaired by: Professor Nicole Hoffman


Paper presented
«Customer Delight in a Retail Context: Investigating Delightful and Terrible Shopping Experiences»
Authors :
Mark J. Arnold

Kristy E. Reynolds

Nicole P. Hoffman


Paper presented
« Customer s as employees: An Empirical Investigation of Customer Input and Customer Voluntary Performance»
Authors :
· Hean Tat Keth

· Prem Shamdasani

· Chi Wei Teo

2:15pm – 3:15pm
Session D: "New Issues In Retailing"

- Jasperwood Room -


Chaired by : Professor K. Hansen


Paper presented
«Impact of Time Pressure on the Decision-Making Process and Subjective Perception of the Duration of Shopping on the Internet»
Authors :
· Jacques Nantel

· Jamel Gharbi


Paper presented
«Retail Store Images in Emerging Markets: An Initial Study Among Chinese Food Retailers»
Authors :
· Kare Hansen

· Kjell Gronhaug

3:15pm – 3:30pm
Coffee Break

3:30pm – 4:45pm
Special Spatial Session

David Huff (U. of Texas at Austin) , William C. Black  (LSU) & Arthur Allaway (U. of Alabama)

5:00pm – 6:00pm
«The Rise, Fall, and Resurrection of the Merchant E-tailer»

Professor Louis P. Bucklin, University of California at Berkley

